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	Build Client Loyalty with BillSuite(



Are you aware that there is a direct relationship between client loyalty and the use of online banking and brokerage services, such as bill payment? As an individual’s use of online services increases, the likelihood that the client will switch providers decreases.

What Is BillSuite?

BillSuite is Pershing’s solution to online bill payment and presentment available to asset management account clients such as ProCash Plus™ clients. It enables your clients to view, pay, and manage their bills online 24 hours a day, 7 days per week. Each bill that your clients designate to pay through BillSuite will be displayed securely online through NetExchange Client( where they maintain complete control over the payment process. Your clients decide who to pay, how much to pay, and when the payment will be made, as well as from which account(s) to draw the money. And, they can choose to manually authorize each payment or set up automatic or recurring payment rules.

In terms of money management, BillSuite puts key data at your clients’ fingertips. They can review when bills arrive and when they are paid, and run reports by payee, category, payment date, or amount paid.

Adding further value, your clients can make fast, easy payments to an individual or entity that does not appear on their automatic bill pay list, such as their local charity or service provider.

Your clients can keep track of payment records effortlessly, without files full of paper to organize and sort through. With BillSuite, every bill is stored securely online for a full year, and offline for up to 7 years. They can also easily export the data to a variety of Microsoft( platforms, including Quicken(, Money, or Excel. Or, they can purchase a CD-ROM with all of their bill images from the past year for a nominal fee.  In addition and at no additional cost, your clients will receive a year-end account summary statement displaying all of their BillSuite transactions that have been processed through their ProCash Plus account.

Client Benefits

Several studies show that individuals who receive and pay their bills realize the following benefits of online bill payment and presentment:

· Time savings—Clients can receive and pay all bills from a single location. They will no longer have to spend time organizing and collecting bills, writing out checks, and making trips to the post office.

· Convenience—Clients find that it is more convenient to receive e-bills that paper bills.

· Credit rating protection—Clients value e-mail notifications reminding them to pay the bill online and on time, which helps protect their credit score.

· Improved organization—Clients have reported that paying bills from one site helps them organize and track their bill payments.

Increase client satisfaction and build loyalty today by introducing your clients to this new online bill payment service!
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